MUSKAN JAIN

CONTACT

R, 1919850409090
N4 jainmuskan2701@gmail.com
9 Pune, Maharashtra

@ www.linkedin.com/in/muskan-jain

EDUCATION

Master of Business Administration
(MBA)

Medicaps University

Finance + Marketing

2019 - 2021

Bachelors of Business
Administration (BBA)

Devi Ahilya Vishvavidhyalaya
Finance

2017 - 2019

SKILLS

. Banking Operations &
Compliance

. Microsoft Excel & Data
Analysis

. Financial Reporting &
Documentation

. Risk Assessment & Transaction
Monitoring

. Problem-Solving & Analytical
Thinking

. Communication &
Interpersonal Skills

CERTIFICATE

. Excel Skills for Business :
Intermediate 1 - Coursera

. Excel Skills for Business :
Essentials - Coursera

. The Fundamentals of Digital
Marketing - Google

LANGUAGES

. English
. Hindi

PROFILE SUMMARY

MBA in Finance & Marketing with over 3 years of experience in
banking operations, financial analysis, and process management.
Skilled in handling documentation, compliance, and transaction
monitoring with accuracy and attention to detail. Proficient in
Microsoft Excel and reporting tools for analyzing data and improving
workflows. Recognized for strong problem-solving and interpersonal
skills, with the ability to work effectively in dynamic environments.
Seeking an opportunity in banking, finance, or corporate operations
where I can apply my analytical and operational expertise.

WORK EXPERIENCE

TASKUS (Acorns Banking Process)
Teammate
FEB 2022 - DEC 2024

. Verified and configured banking credentials for seamless integration
with Acorns’ automated investment platform.

. Monitored financial transactions to ensure data accuracy,
compliance, and secure processing.

. Oversaw the automated Round-Up investment process, identifying
and resolving discrepancies to maintain accuracy in micro-
investments.

. Analyzed transaction trends and system performance to improve
workflows and minimize payment failures.

. Conducted audits to detect and flag suspicious or fraudulent
activities for further investigation.

. Ensured regulatory compliance by reviewing transactions and
maintaining accurate risk documentation.

ICICI BANK
Assistant Manager
FEB 2021 - JULY 2021

. Managed customer onboarding, account opening, and documentation

verification.
. Monitored accounts and transactions to ensure compliance with
internal policies and accuracy in operations.

. Prepared and reviewed financial reports, recommending improvements

for process efficiency.
. Coordinated with internal teams to streamline workflows and reduce
processing delays.

. Identified opportunities for cross-selling banking products, enhancing

customer engagement and portfolio value.
. Facilitated smooth banking operations by maintaining accurate
records and supporting day-to-day operational activities.




